
Show them you care 
by covering the cost 
of getting there  →
Cover the cost of rides with Uber Vouchers to make it 
easier for your customers to get where they’re going.

Take care of their ride

Enhance customer service by offering 
your audience an elevated door-to-door 
experience. 

Set your own terms

Decide how much of the ride you’ll cover 
or where it can go, to fit your business 
needs.

Offer more rides

Reduce demands on your team  
while paying for rides for your guests  
at any scale.



One click to ride

No more struggling with directions or 
parking. Provide better customer service 
for riders to push past the barriers of 
getting there.

Flexible trips

Guests can request a ride with Uber 24/7 
to get them there, on their schedule, 
covered by the voucher  
you provide.

In-app redemption

Vouchers are saved within the  
Uber app until they’re eligible for  
use, automatically applying to applicable 
trips.

Create an 
experience that 
sets your business 
apart  →

Memorable service for your customers

Powerful controls for your team

Customizable settings

Set parameters for where, when, and 
how many times vouchers can be used, 
making transportation work harder for 
your bottom line. 

Seamless scalability

Create and distribute as many vouchers 
as your organization needs to move your 
business forward, and only pay for rides 
that are used.  

Real-time visibility

Monitor voucher activity directly in  
the dashboard. Check how many have 
been used and edit as you go to fit  
real-time needs.

Start turning customer service into customer loyalty: uber.com/vouchers

http://uber.com/vouchers

