
Hi Meredith, your Uber ride  
from Auto Co. is scheduled  
for 9:00am October 2

In Transit

Waiting for pickup

6 min

Arriving

Extend your service 
door-to-door by 
arranging rides	  →   
Enhance your customers’ experience with your  

business by requesting a ride with Uber to get them  

where they need to go.

White-glove service

Offer a ride to and from your business 
as an extension of your customer 
service. Request an on-demand, reliable 
ride whenever customers need it.er in 
advance.

Cost-effective rides

Reduce your transportation costs by 
paying only for the rides you need, when 
you use them. No overhead shuttle 
costs or vehicle maintenance fees.

Real-time visibility 

Manage your customers’ experience 
end to end by seeing exactly where they 
are and when their ride will arrive.



Get your 
customers 
where they 
need to go	    →

Easy to coordinate

High-quality service

Improve customer  
satisfaction

Delight your guests, clients, and 
customers by providing a reliable ride 
at any time and on any day of the year.

Offer a seamless  
experience

Manage everything on your guest’s 
behalf—they don’t need a smartphone 
or the app. All details are sent via SMS 
once the ride is scheduled.

Tailor to their  
needs

Arrange rides for your customers in 
multiple ways: request for now or later 
for the rider, or let them initiate the 
request once they’re ready to go. 

Focus on your  
business, not rides

Reduce the burden on your operational 
teams and drive down overhead costs 
associated with providing taxis, rentals, 
or shuttle services. 

Manage transportation  
with ease

Coordinate multiple rides from one 
centralized web dashboard. It’s easy 
to book, reschedule, and get real-time 
status updates of where each rider  
and driver is. 

Monitor the impact  
on your business

All details are collected in your Uber for 
Business dashboard, so you can keep 
track of transportation costs, usage,  
and trends around your business.

Get your customers moving: uber.com/business

http://uber.com/business

