Perficient smooths business travel
with Uber and SAP Concur
The top digital transformation consulting firm integrates Uber for Business

Perficient is the leading digital transformation
consulting firm serving Global 2000 and
enterprise customers throughout North America.

Industry
IT consulting

Challenges
• Corporate travelers needed new transportation
options
• Busy travelers are tight on time

Solution
Uber for Business integrated with SAP Concur

The challenges
As the leading digital transformation consulting firm serving Global 2000
and other large enterprise customers throughout North America, Perficient
sends hundreds of its employees far and wide each week to help customers
in industries from automotive to healthcare. With unparalleled information
technology, management consulting, and creative capabilities, Perficient’s
team members often solve issues using solutions from marquee partners
that include some of the world’s top software providers.
The Perficient corporate travel department actively seeks to make its
employees’ time on the road as easy and productive as possible. When the
company sought an official rideshare partner, it immediately thought of Uber.
“It was a no-brainer. In my mind, Uber is synonymous with ridesharing, and
it was our top choice from the get-go,” says Mattie Yallaly, Perficient’s
Corporate Travel and Expense Manager. “As far as the cost, it ranks far
behind other ground transportation options like rental cars.”

Result
Employees can be productive while in transit

The solution
“I would recommend Uber for
Business 100%. I totally encourage
other companies to try it.
The integration with Concur saves
a considerable amount of time
spent on expense reports.”
Mattie Yallaly
Corporate Travel and Expense Manager,
Perficient

With Uber for Business, Yallaly and her team can set travel policies for employees and
track usage metrics through its comprehensive dashboard. Employees access their
work profile through the regular Uber app, easily toggling between their business and
personal accounts. They can request rides in more than 60 countries around the world
without worrying about language or currency barriers.
• Automate expense report entries with pre-populated ride receipts and expense code 		
suggestions
• Match associated trips with corporate card transactions
• Seamlessly onboard new employees with one click
• Stay up to date on employees’ employment status with SAP Concur’s roster auto-sync

The results
Employee adoption of Uber for Business has been strong. “Given how much time some
of our employees spend on the road, Uber provides significant time savings and much
less frustration,” says Yallaly. “This includes both while they are in transit and when they
do their expense reports.”
The feedback has also been positive. “Our employees appreciate that they can focus on
work safely while taking a ride with Uber, rather than trying to navigate the hectic streets
of an unfamiliar city in a rental car,” explains Yallaly. “They also save time by skipping the
rental car desk and getting to the client’s office as quickly as possible.”

->
For more information about
Uber for Business, please visit

uber.com/business

